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The regulatory aspects of the Coronavirus pandemic are a focus for this news round-up. Firms 
must keep a keen eye on developments whilst they deal with operational and financial issues 
that can change day-to-day. The FCA now has its own dedicated Coronavirus webpages. 
Insurers and other product providers will also be a source of vital information. 

 
In this issue:  
 

- FCA information for firms on Coronavirus (Covid-19) response 
- FCA sets out expectations for general insurance firms during pandemic 
- BIBA’s coronavirus information for business customers 
- No IPT increase: ABI responds to Budget 2020 
- FCA encourages firms to develop purposeful cultures 
- FSCS declares 30 firms in default between November and January 
- Government consults on Market access arrangements between the UK and Gibraltar 

 
FCA information for firms on Coronavirus (Covid-19) response – FCA 18 March 2020 
The FCA, along with the Government, Bank of England and Payment Systems Regulator, is closely 
monitoring the coronavirus situation. It says it stands ready to take any steps necessary to ensure 
customers are protected and markets continue to function well.  FCA rules give firms some flexibility 
to review their current arrangements and address the evolving situation while managing the risks to 
their employees, customers and the impact on the market. Firms are expected to have robust 
business continuity plans but are advised to report to the FCA immediately if they believe they will be 
in difficulty as regards their financial resilience or liquidity. 
 
Meanwhile FCA workplans are being reviewed so that regulatory activity which is not critical to 
protecting consumers and market integrity in the short-term can be delayed or postponed. This will 
allow firms to focus on supporting their customers during this difficult period.  One immediate action is 
to extend the closing date for responses to open consultation papers and Calls for Input until 1 
October 2020 and rescheduling most other planned work. The FCA has also scaled back its 
programme of routine business interactions, especially through meetings so that firms are contacted 
on business-critical requests and updates to the current situation. Work continues on a small number 
of regulatory changes which support consumers, particularly the most vulnerable, or where major 
long-term programmes would be disrupted. 
 
As well as delays to consultation papers and calls for input, a number of publications which were due 
by the end of Q2 2020 have been delayed, including: 

- Motor Finance Policy Statement. 
- Consultation Paper on mortgage switching.  
- Vulnerability Guidance. 
- GI Pricing Final report and Consultation Paper on remedies. 

 
The delay concerning the GI pricing review means that the regulator will have more time to consider 
various options and proposed new rules to tackle the loyalty penalty and other pricing issues.   

FCA Coronavirus webpages: https://www.fca.org.uk/coronavirus 
 

https://www.fca.org.uk/coronavirus


 
 
FCA sets out expectations for general insurance firms during pandemic – FCA 19 March 2019 
The FCA has issued a webpage aimed at general insurance firms, saying; “We expect firms to 
consider very carefully the needs of their customers and show flexibility in their treatment of them. We 
are likely to see customers’ behaviours change because of the pandemic. For example, this could 
mean that customers may need to work from home or commute by car. We would not expect to see 
their ability to claim impacted by circumstances over which they have little control. We expect firms to 
clearly communicate any policy exclusions that may impact the cover and use of individual policies.”  
 
In addition, the FCA said it is essential that all general insurance firms have plans in place to manage 
and mitigate the operational impact of coronavirus. More generally, firms are expected to: 

- Have sufficiently robust systems and controls to continue to operate effectively in a stressed 
situation with business continuity plans to manage this. 

- Have a Senior Manager responsible for business continuity and for managing the impact of 
coronavirus. 

- Act fairly, honestly and professionally in accordance with the best interests of customers. 
- Ensure that all customer communications are clear, fair and not misleading. 

 
There was a particular message for insurance brokers ; “In these uncertain times, brokers have a key 
role to play to help consumers understand the market, the impact of coronavirus, and search the 
market for products that meet their demands and needs. We encourage brokers to keep abreast of 
market developments so they can suitably advise their customers.” 
 
Alongside this the FCA has issued guidance to insurance customers on a number of topics including 
travel, motor and home, and private medical insurance.  

FCA expectations:: https://www.fca.org.uk/firms/insurance-and-coronavirus-our-expectations 
FCA consumer guidance: https://www.fca.org.uk/consumers/insurance-and-coronavirus 

 
BIBA’s coronavirus information for business customers – BIBA 18 March 2020 
BIBA has published an article to clarify the position for business policyholders, saying; “It is essential 
to understand that the fact that Government has named Covid-19 as notifiable and the World Health 
Organisation declared a pandemic makes no difference to the cover you have.  However, if you do 
have infectious/contagious or notifiable disease cover or pandemic insurance in your policy the action 
taken by Government currently, as confirmed in the Chancellor’s statement on 17 March 2020 is 
enough for insurers to consider claims under those sections.” 
 
The article goes on to explain what Denial of Access, Public Authorities and Suppliers extensions to 
BI policies (more common in commercial package policies) generally cover. However, as there is a 
wide variation in policy wordings, the advice is for businesses to see what the policy says or to check 
with their insurance broker what cover is in place.  
BIBA article: https://www.biba.org.uk/corona-virus-updates/coronavirus-information-for-business-
customers/ 
 
No IPT increase: ABI responds to Budget 2020 – ABI 11 March 2020 
No change in the rate of Insurance Premium Tax (IPT) is to take place as a result of the March 2020 
Budget. Huw Evans, ABI Director General, said: “Millions of insurance customers who do the right 
thing and take out insurance will be pleased to see that the rate of IPT has not been raised in this 
Budget. The Government should consider reducing IPT, as it is a regressive tax that hits the poorest 
households hardest.”   
 
The ABI also welcomed the increase in Government investment in flood defences, saying: “The 
investment of £5.2billion over the next six years will come as some relief to those communities across 
the country at flood risk who live with the distress and disruption that flooding causes. However, this 
still falls short of what the ABI has said is needed, £1.2bn a year, to meet the growing risk of climate 
change. We look forward to seeing further details on this announcement.”  
 
FCA encourages firms to develop purposeful cultures – FCA 5 March 2020 
The FCA has published a discussion paper on driving purposeful cultures. The paper is a set of 
essays which present a range of views from industry leaders, professional bodies and culture experts 
to help firms embed purposeful cultures. The paper makes the case for healthy purposeful cultures in 
firms, leading to good outcomes for their customers, employees and investors. The FCA describes 
purpose as what a firm and its employees is trying to achieve.  

https://www.fca.org.uk/firms/insurance-and-coronavirus-our-expectations
https://www.fca.org.uk/consumers/insurance-and-coronavirus
https://www.biba.org.uk/corona-virus-updates/coronavirus-information-for-business-customers/
https://www.biba.org.uk/corona-virus-updates/coronavirus-information-for-business-customers/


 
 
 
A firm’s individual purpose is their own responsibility and, as with culture, the FCA does not prescribe 
what this should be. However, there are common elements of a healthy culture: 

- a meaningful purpose 
- an inclusive environment where it is safe to speak up 
- effective leadership and governance 
- employees that have the necessary capabilities and are motivated by appropriate incentives 

FCA DP20/1: https://www.fca.org.uk/publication/discussion/dp20-1.pdf 
 
FSCS declares 30 firms in default between November and January – FSCS 4 March 2020 
The FSCS continues to provide a safety net for failed financial firms. In the 3 months to January 2020, 
30 firms were declared to be in default.  This included 4 insurance firms: JB Wilcock Insurance of 
Nelson, Benson McGarvey Murdoch of Nottingham, Elite Insurance Company of Grantham, and 
Quick-Sure Insurance based in Gibraltar. If they wish to make a claim with FSCS against any of the 
firms, policyholders are able to use the FSCS’s online claims service or they can contact the 
Scheme’s Customer Services Team. 
 
The FSCS had already announced an increase in the forthcoming levy for the general insurance 
distribution class. The final level is to be confirmed in April 2020. 
 
Government consults on Market access arrangements between the UK and Gibraltar - HM 
Treasury - March 2020 
As a result of both the UK and Gibraltar leaving the European Union (EU), the legal framework that 
provides for mutual market access and aligned standard needs amending. The Government is 
therefore proposing a new long-term legal framework for Gibraltar firms to access the UK market and 
to facilitate the maintenance of the regulatory and supervisory arrangements necessary to support 
this framework. The Government will also work with the Government of Gibraltar to develop similar 
provisions in Gibraltar law to enable UK firms to access the Gibraltar market. 
Government Consultation Paper: 
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/87
1724/Consultation_for_publication_-_Market_access_between_UK_and_Gibraltar.pdf 
 
 

 

           
 

 

 

 

 

 

 

 

 

 

 
This information is a summary of matters which will affect the majority of firms involved in insurance distribution. 
However, each firm’s requirements are individual and it is important that you always seek specific advice from ICS before 
acting on anything contained in this publication. (SP 2020-03 … Issued 20/03/2020)  
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